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Process Control

The supplier shall utilize statistical methods such as statistical process control or other recognized
graphical and statistical techniques to establish, control, and verify process capability and product
characteristics on key processes directly or indirectly affecting product to be delivered to the buyer.
Supplier shall determine the key processes, supplier shall establish and maintain documented
procedures to implement and control the application for statistical methods. Supplier shall provide
documentation of the functioning and effective use of the process control upon request



